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 Hurunui Age Friendly Survey Results  
 

Introduction 
In October 2023 resource was made available within the Community Partnerships Team to 
focus on what is known as ‘age friendly’ or the older person’s space.  
 
Earlier work in this space had been undertaken by the Together Hurunui Facilitator# in 2019. 
The result was the Hurunui Age-Friendly CommuniƟes Project Report. This report outlined 
11 recommendaƟons.  
 
With limited resources available the recommendaƟons were naturally acƟoned in an ad hoc 
manner via the work that the community, social services, and Hurunui District Council, 
including the Together Hurunui Facilitator, undertook.  
 
With the 2020 Covid Pandemic many things changed, including how people were going 
about their daily lives. In late 2023 the Community Development Facilitator took reports to 
Council’s Strategy and Community CommiƩee to seek their approval to support the 
development of a Hurunui Age Friendly Plan and to endorse an Engagement and 
CommunicaƟons Plan for the 2024 Hurunui Age Friendly Survey.  
 
The 2024 Hurunui Age Friendly Survey was open to those aged 60 years and over. It was 
available from the start of August 2024 and conƟnued through to the end of September 
2024.  
 
This document shares the survey results. 
 
The first release of the 2023 Census data is available at the Ɵme of wriƟng the results report.  
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central government. 
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Hurunui Statistics 
The total number of Hurunui residents is 13,608. Those aged 60 years or older make up 
31.2% (4245 people), of the populaƟon which is an increase of 4.3% from the 2018 Census.  
 
Those aged 60-64 years are now the largest proporƟon of our residents (1182 people), 
followed by those age 65-69 (1041 people). 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

2023 Census Statistics - aged 60 years and over

60 - 64 yrs

65 - 69 yrs

70 - 74 yrs

75 - 79 yrs

80 - 84 yrs

85 - 89 yrs

90+ yrs
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2024 Hurunui Age Friendly Survey  
To ensure that the right quesƟons were being asked of our residents a small focus group 
came together on 29 May 2024 to review a revised version of the 2019 survey. 
 
From those discussions the survey was tailored to ask quesƟons around the World Health 
OrganisaƟon’s 8 Age Friendly Domains. This framework is commonly used amongst New 
Zealand councils working in the age friendly space. While the framework is centred around 
developing age friendly ciƟes it is easily transferred across into a community.  
 
By using the domains, it gave us an opportunity to 
gather more informaƟon from our residents than the 
2019 survey.  
 
The survey was available at the start of August 2024 
and was iniƟally due to close on Friday 30 August 
2024. At the mid-August meeƟng of the focus group, it 
was decided to push the survey out a further month to 
enable contact with our more vulnerable residents.  
 
The survey had 28 quesƟons that involved the age 
friendly domains and another three that were open 
comment quesƟons about what residents liked or 
disliked about where they live and an opportunity to share any else that was on their mind.  
 
Resident could choose to do the survey online or to fill and return a paper copy. Paper 
copies were available at the Hawarden Library, the Hurunui Memorial Library, and services 
centres/libraries in Hanmer Springs, Cheviot and Culverden. Residents could also collect a 
copy from our main council offices in Amberley. 
 
A mix of print and online adverƟsing occurred during this Ɵme including a slot with Compass 
FM Radio, two survey videos posted on Facebook and social media posts on community 
Facebook pages.  
 
The survey closed on Monday 30 September  

 213 replies were received from across the Hurunui district  
 120 surveys or 56% returned were paper surveys  
 93 copies were received online  
 Two people objected to the survey process and the connecƟon to the WHO eight 

domains and provided blank surveys.  
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2024 Hurunui Age Friendly Survey Results  
Incomplete vs Complete Surveys 

While we received 213 surveys there were several respondents that choose not to answer all 
the quesƟons. This was predominately the online replies. AssumpƟons could be made that 
the survey was too long, that they did not feel comfortable answering those quesƟons or 
confusion over the relevance of the quesƟons. 
 

Respondent Demographics  
Respondents were asked the following informaƟon: where they live in the district, how 
many years have they lived here and their age. These were the only quesƟons that were 
required. Contact details were not asked for unless they wanted to have a further 
conversaƟon with council staff about the survey.  
 

Where do you live? 

While respondents selected on the survey which town they live in, for the purpose of this 
report the results are broken down into the three Hurunui District Council wards; West, East 
and South. The highest number of responses came from: Amberley (99 replies), Hanmer 
Springs (22 replies) and Hawarden (19 replies). 
 

 

How many years have you lived here?  

When combined those who have lived in the Hurunui for 10 years or less totalled 84 replies. 
One respondent has lived here for 80 years. There were 24 people who choose not to 
answer this quesƟon. 

Where do you live?

South Ward

East Ward

West Ward

Rural

Didn't say
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Respondents Age 

Those aged 75-79 years returned the most surveys – 51 replies, closely followed by 70-74 
years (50 replies) and 65-69 years (49 replies). 
 
When grouping the ages in 10-year blocks there were 77 replies from those aged 60-69 
years of age, 101 replies from those aged 70-79 years of age and 30 replies from those aged 
80-89 years of age. There were two replies from people aged in their 90s and three didn’t 
state their age.  
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Age Friendly Domain: Social ParƟcipaƟon  

 
 
What older people told us about Social ParƟcipaƟon - Current Hurunui SituaƟon: 
The majority of those that replied (161 people) are saƟsfied or very saƟsfied that there are 
enough chances to meet people in their neighbourhood. However, 17 replies were not 
saƟsfied there were enough chances.  
 
159 respondents said it was either very easy or somewhat easy to get to know people, but 
29 said it was hard.  
 
SuggesƟons for Improvements: 
54 respondents took the Ɵme to provide comments about suggested opportuniƟes. A wide 
range of suggesƟons included coffee mornings in homes, starƟng a U3A club for learning 
things, adverƟsing clubs so people can meet others, creaƟon of a community centre and 
seniors bingo. 
 
Within these comments some said it was over to the person to try themselves, that the 
MainPower Amberley Pool should be heated all year round, and some were not sure what to 
suggest. 
 
Steering Group ObservaƟons: 
While there are lots of opportuniƟes in the community it was noted by the steering group 
that the obstacle seems to be how do you find out about these groups and how do you 
connect with these groups.  
 
Suggested AcƟon Points 

AcƟon Partnerships  Notes 
Club Expo Amberley Absolutely. 

ADRA# 
 Repeat the successful club expo held in 

Amberley Sept 2023. 
 Could it be repeated around the district? 

Club Directory Libraries. Community 
groups & organisaƟons. 
Cinch Website. ADRA. 
Next Steps Website. 

 Create a club directory.  
Could be available online, also given in a welcome 
pack to new residents. Would need a disclaimer about 
correct  info. 

Stronger relaƟonships 
with libraries 

Hurunui Libraries How could we partner with the library more? What 
opportuniƟes are there?  

 

# ADRA – Amberley District Residents AssociaƟon  

Joining in leisure, cultural and spiritual acƟviƟes in the community is 
important for health and wellbeing, a sense of belonging and good 
relaƟonships. 
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1. How satisfied are you that there are enough chances to meet 
people in your neighbourhood?

Very Satisfied

Satisfied

Not Satisfied

Not at all Satisfied

No Opinion

3. How easy is it to get to know people?

Very Easy

Somewhat Easy

Hard

Very Hard

No Opinion
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Age Friendly Domain: Community Support and Health Services 

 
 
 
What older people told us about Community Support and Health Services 
When answering how confident are you that you will get medical care when needed, 124 
respondents said they were either very confident or confident. There were 85 respondents 
who were not confident or not at all confident. 
  
A different trend emerged when answering how confident are you that you would get home 
help when needed, only 79 respondents said they were very confident or confident and 93 
said they were not confident or not at all confident.  
 
Current Hurunui situaƟon and concerns: 
Replies from Amberley indicated strong concern shown about the wait to get a doctor’s 
appointment, the pressure medical staff are under and that having a ‘family doctor’ is now 
outdated because of the constant change in staff. These concerns did not appear as strongly 
from respondents that live in other parts of the district. 
 
There was posiƟve feedback for medical centre staff, knowing that they are doing their best 
and that the fault is more with the current health system. 
 
RelaƟng to home care assistance, a similar frustraƟon was shared in the comments around 
the lack of staff availability, the delay in being assessed, and the lack of communicaƟon. 
Some shared stories about the level of service they have been able to obtain. This feeling 
came through across the district.  
 
Steering Group ObservaƟons: 
The steering group noted that the situaƟon is different in Amberley compared to the rest of 
the district, that the processes are fine, but the health system is broken and reflecƟve of 
most of New Zealand. The steering group felt that there was not a lot that could be done by 
the steering group aside from encouraging Council to advocate on behalf of Hurunui and 
rural communiƟes.  
 
  

As we age the need for community support and health services can 
grow too. Accessible and affordable health care services, community 
support and physical acƟvity opportuniƟes are strongly connected to 
good health and wellbeing. 
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Suggested AcƟon Points 
AcƟon Partnerships  Notes 
Advocate for the 
Hurunui 

Council. Kaikōura MP. Encourage council to conƟnue to advocate for Hurunui 
and rural communiƟes in relaƟon to health.  

Home Help Council Could council ‘own’ a home help service for Hurunui? 
Third year medical 
student visit 

Council. Otago 
Medical School 

ConƟnue providing a rural perspecƟve at this yearly visit. 

 

 

 

 

  

Q4. How confident are you that you will get the 
medical care when needed?

Very Confident

Confident

Not Confident

Not at all Confident

No Opinion

Q6. How confident are you that you would get home 
help when needed? 

Very Confident

Confident

Not Confident

Not at all Confident

No Opinion
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Age Friendly Domain: Respect and Social Inclusion 

 
What older people told us about Respect and Social Inclusion 
It was posiƟve to see that 145 respondents either totally agreed or agreed that they feel 
valued as an older person in their community. There were ten people that disagreed, while 
20 had no opinion and 38 choose not to answer. 
 
Current Hurunui SituaƟon and concerns: 
Many added comments about finding the right interest, and how they feel valued being part 
of that group e.g. ‘Being able to conƟnue working and being involved in one of the many 
wonderful Churches in the area and Interchurch events contribute to this feeling. They are 
my second family’. 
 
Suggested Improvements from respondents: 

 I feel that seniors should have a lot more discounted acƟviƟes so we can meet more 
people. 

 There is a lack of connecƟvity for people to meet without dominant personaliƟes 
taking control and driving people away from aƩending some groups. Interest groups 
e.g. board/card games, gardening info + craŌ sharing etc. 

 
Steering Group ObservaƟons: 
The steering group had a similar observaƟon with this domain as with Social ParƟcipaƟon. If 
you are connected with your community and have someone who can ‘introduce you’ to 
different opportuniƟes you are ‘fine’, but if you are new, it is much harder and takes longer 
to feel connected.  

 

Q8. Feel valued as an older person

Totally Agree

Agree

Disagree

Totally Disagree

No Opinion

An age friendly community enables people of all backgrounds to acƟvely 
parƟcipate, and it treats everyone with respect, regardless of age.  
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Age Friendly Domain: CommunicaƟon and InformaƟon  

 
 
What older people told us about CommunicaƟon and InformaƟon. 
The results showed that we have a self-assured older community who are feel confident 
using technology to access online services. 145 people felt either very confident or confident 
with technology. The misconcepƟon that older people do not use technology does not 
match the results from those who responded. 
 
Current Hurunui situaƟon and concerns: 
There was an even split of 95 people asking for opportuniƟes to improve their knowledge of 
technology and 95 who don’t.  
 
When asked about the level of informaƟon available about what is going on in the Hurunui 
District, 160 respondents were either very saƟsfied or saƟsfied. There is room for 
improvement as 33 were either not saƟsfied or not at all saƟsfied. 
 
There was a wide spread of opƟons of how our older residents get council informaƟon.  
 

 

0

20

40

60

80

100

120

140

Q13.Where do you get your information about Hurunui District Council from?

Staying connected with events and people, and geƫng Ɵmely, pracƟcal 
informaƟon is important for all of us, especially as we get older.  
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SuggesƟons for Improvements: 

 Providing technology sessions for older people. Maybe a 1-on-1 rather than 
classroom environment. 

 That more Council staff uƟlise Ɵme slots on Compass FM. 
 Improve community and council news and informaƟon at Service Centres/libraries. 
 Use guidelines when producing communicaƟons for older persons. 

 
Steering Group ObservaƟons: 
The steering group noted: 

 A Hurunui club directory would help improve people’s knowledge on what is 
available in the district.  

 Council’s documents contain too many images, people don’t want to print images. 
And suggested that council considers a print friendly document for downloading 
alongside the one with images. 

 
Suggested AcƟon Points 

AcƟon Partnerships  Notes 
Tech Classes Libraries. Hurunui 

Youth. 
Provide a more 1-on-1 tech class to enable people to 
learn at their own pace 

Club Directory Libraries. Community 
groups & organisaƟons. 
Cinch Website. ADRA. 
Next Steps Website. 

Create a club directory.  
Could be available online, also given in a welcome 
pack to new residents. Would need a disclaimer 
about correct info. 

Hurunui Libraries Libraries. Community 
ConnecƟons Librarian.  

Build stronger relaƟonship with Hurunui libraries. 
What collaboraƟve opportuniƟes are there?  

Improved 
communicaƟons 

Council Encourage council to consider who is their audience. 
Do documents need all the images? Is the font size 
big enough? Use of white space. 

 

 

Q10. How confident are you using technology to access 
online services? 

Very Confident

Confident

Not Confident

Not at all Confident

No Opinion
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Q11. Would you like the opportunity to improve your 
knowledge of technology? 

Yes

No

Didn't Answer
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Age Friendly Domain: Housing 

What older people told us about Housing. 
Currently their homes meet their current needs and those that said no it was for reasons 
such as lack of services, poorly insulated and the potenƟal of becoming very lonely. 
Although 53 did say that there are barriers in their current living situaƟon that would stop 
them from staying. 
 
Current Hurunui SituaƟon: 
While many are happy with where they are living there were 65 respondents who said that 
they are very likely to or likely to move in the next 5 years. While many said that they would 
be coming to Amberley or to a larger town/city like Rangiora and Christchurch, 18 would be 
moving to a reƟrement village/home or into care. Downsizing was also a common reply. 
 
Steering Group ObservaƟons: 
Hurunui had a transient populaƟon with seasonal workers and migrant workers who are 
here for shorter periods of Ɵme who find it difficult to find a rental. There is a gap between 
people living in their own homes and moving to a reƟrement home or reƟrement village. 
Could there sƟll be an opportunity for an Abbeyfield’s in the Hurunui? Another idea could be 
to ‘match’ younger people with our older residents in a shared living environment like 
Europe – known as ‘mulƟgeneraƟonal mulƟfamily.’ People do not necessarily need to be 
related. hƩps://www.theguardian.com/world/2020/sep/15/its-like-family-the-swedish-housing-
experiment-designed-to-cure-loneliness  
 

 

Q17. How likely are you to move away from your current 
home in the next 5 years?

Very Likely

Likely

Not Likely

Not at all Likely

No Opinion

The housing condiƟons of older people are oŌen linked to their 
quality of life and whether they can age independently and acƟvely 
in their community.  
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Age Friendly Domain: Civic ParƟcipaƟon and Employment 

 
 
What older people told us about Civic ParƟcipaƟon and Employment. 
Our survey quesƟons for this secƟon were specifically asking about volunteering, rather than 
employment. The results showed that older people enjoy volunteering, being acƟve in their 
communiƟes, and are wanƟng to either start volunteering or doing more. 
 
Current Hurunui SituaƟon: 
When asked if they currently volunteer 106 said Yes while 93 said No.  
 
This indicates there is an untapped pool of volunteers in our communiƟes as 75 respondents 
said that they would like to be involved or more involved in their community. There was 
more of an even split between Yes (92 replies) and No (88 replies) when asked if they would 
like to put their skills and experience to use in the community.  
 
The most popular response when asked how oŌen you would like to volunteer was once a 
week (40 replies) and then monthly (33 replies).  
 
SuggesƟons for Improvements: 

 How can a volunteer network be created amongst this age group? 
 What opportuniƟes are available for our older volunteers? 

 
Steering Group ObservaƟons: 
The steering group noted the large pool of people who either want to volunteer or want to 
volunteer more. How do we now find this talent? What opportuniƟes could be created with 
these volunteers? 
 
 
 
 
 
 
 
 
 
 
 

Older people conƟnue contribuƟng to their communiƟes aŌer reƟrement. 
An age-friendly community provides many opportuniƟes for older people 
to do so, be it through voluntary or paid employment. 
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Suggested AcƟon Points 

AcƟon Partnerships  Notes 
Club Expo Amberley Absolutely. ADRA.  Repeat the successful club expo held 

in Amberley Sept 2023. 
 Could it be repeated around the 

district? 
Club Directory Libraries. Community groups & 

organisaƟons. Cinch Website. 
ADRA. Next Steps Website. 

 Create a club directory.  
Could be available online, also given in a 
welcome pack to new residents. Would need 
a disclaimer about correct info. 

Finding the 
volunteers 

Volunteering Canterbury. 
Community ConnecƟons 
Librarian. 

How do we find these volunteers? What are 
their skills? What are their interests? 

Create 
volunteer 
opportuniƟes 

Volunteering Canterbury. 
Community ConnecƟons 
Librarian. Council 
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Age Friendly Domain: TransportaƟon  

 
 
What older people told us about TransportaƟon. 
Lack of public transport came up regularly throughout the survey replies. This is a known 
issue for all Hurunui residents of all ages. 
 
 
Current Hurunui SituaƟon: 
201 respondents said that they have a vehicle and of that 177 felt it was currently very 
affordable or affordable to get where they needed. 
 
 
Hurunui district is lucky to have a range of alternaƟve transport available to residents, these 
are in the form of community vehicles (run by a trust), a fortnightly shopping shuƩle and 
access to the St John Health ShuƩle that leaves from Amberley. Surprisingly approx. 134 
respondents had never used these opƟons. There were also approx. 73 respondents who did 
not answer this quesƟon.  
 
 
Steering Group ObservaƟons: 
The steering group felt this domain was like the Community Support & Health Services 
domain – there is not a lot that we can do aside from advocate for the district and about our 
specific issues/concerns. They did feel that it was important for parƟcularly Amberley to 
have public transport as the community ages and may no longer have access to a vehicle.  
 
 
Suggested AcƟon Points 

AcƟon Partnerships  Notes 
Public 
Transport 

Road Safety CommiƩee. ECan. 
Council. 

Council conƟnues to advocate for our 
community 

Volunteer 
Drivers 

Community Vehicle Trusts. 
Volunteering Canterbury 

Volunteer drivers will age, how can more be 
recruited?  

License 
Renewals 

Safer Roads Facilitator (HDC). 
Age Concern 

Fear of losing licence. ConƟnue to support Safer 
Roads Facilitator. OpportuniƟes with Age 
Concern to provide safer driver course. 

 

 

Whether it is going shopping, meeƟng friends, or aƩending an 
appointment good transport is essenƟal to everyone. 
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Q24. How affordable is it for you to get where you need to?

Very Affordable

Affordable

Not Affordable

Not at all Affordable

No Opinion
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Age Friendly Domain: Outdoor Spaces and Buildings 

 
 
What older people told us about Outdoor Spaces and Buildings. 
When asked about using council faciliƟes many commented on the how friendly and helpful 
our library staff are. Other comments included ‘use it or lose it’ and how they appreciated 
the parks. 
 
Current Hurunui SituaƟon and concerns: 
It is important to know from our resident how accessible their community is. Our quesƟon 
asked, ‘How accessible do you consider your neighbourhood is for those people using a 
wheeled walker, mobility scooter, or wheelchair.’ 
 
Of the 209 total replies to this quesƟon, 136 respondents felt their neighbourhoods was very 
accessible or accessible. However, 48 in total either said their neighbourhoods were not 
accessible or not at all accessible.   
 
Reasons included:  

 CondiƟon of roads and footpaths, or even the lack of footpaths  
 Not enough seaƟng between desƟnaƟons 
 It was suggested that Rotherham could be improved 
 Overhung trees 
 People parking in ‘no parking’ spaces which block access to ramps 
 

 

Q28. How accessible do you consider your neighbourhood 
is for those people using a wheeled walker, mobility 

scooter, or wheelchair?

Very Accessible

Accessible

Not Accessible

Not at all Accessible

No Opinion

Outdoor spaces and buildings in an age-friendly community strive 
to be safe, accessible, and comfortable for everyone. 
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Open Comment Questions:  
As a resident of the Hurunui, please tell us what your opinion of living in your community. 
What do you like about it? 
There were many posiƟve comments about their community. Themes that came through 
were friendly people, peaceful, small, beauƟful scenery, caring community, and country 
lifestyle. 
 
As the most respondents came from Amberley there were specific comments about the 
town. A couple of examples include:  

 Amberley is a friendly place, and you can virtually guarantee to meet people you 
know while walking or in the supermarket. Affordable housing and good access to 
Christchurch. 

 Amberley is a lovely place to live. There is a village feel and people are generally 
friendly. We've lived here for 9 years. The local shopkeepers have become friends and 
go out of their way to help. 

 Amberley is a small town with a good network of social and voluntary clubs backed 
up by organisaƟons like ADRA, AmberleyNZ and the Lions who support local 
organisaƟons and provide communicaƟon, The Hotline, and represent the 
community. 

 
 
As a resident of the Hurunui, please tell us what your opinion of living in your community. 
What don’t you like about it?  
The lack of public transport opƟons featured heavily amongst the comments. For those 
living in Amberley the level of traffic on Carters Road (SH1) was a concern because of the 
difficulty geƫng across the road. 
 
IsolaƟon and lack of services was also menƟoned, and the need to travel to Kaiapoi, 
Rangiora of Christchurch for basic needs like the denƟst.  
 
Concern was menƟoned about the lack care shown to Cheviot and included specific 
examples.  
 
There were also quite specific comments such as the Queen Mary Hospital being vandalised, 
lack of certain services (denƟst, wool/fabric shop, level of rates), weather impacts (easterly 
wind, burn offs) and bad driving/drivers. 
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Is there anything else that you would like to share with us about Hurunui becoming more 
age friendly or about any of the age friendly areas above? 
Some respondents provided addiƟonal comments to quesƟons on the paper copy of the 
survey. These comments were added to this secƟon of the survey when inpuƩed. 
 
In terms of general comments topics menƟoned included the Amberley library needs an 
expansion, water quality, Amberley traffic concerns, need for regular public transport, and 
concerns about the focus on online services when older folk are not confident to use it. 
 
From these three quesƟons there is suitable data to consider when developing the Hurunui 
Age Friendly Plan and any corresponding AcƟons Plans.  
 
 

Survey Observations 
Those who replied using the paper version of the survey were more inclined to answer all 
the quesƟons where some who parƟcipated via the online survey choose to skip quesƟons. 
Reasons for this could be that they considered the survey was too long, they did not 
understand the relevance of the quesƟon, or the language that was used. 
 
The only compulsory quesƟons for the online survey were the demographic quesƟons at the 
end. 
 
There were 31 respondents that chose to ask for further contact from a staff member, either 
via phone or email. To date only a small number (less than 5) of those transferred to further 
conversaƟons. Some supplied their details in case staff had quesƟons, rather than wanƟng to 
have further conversaƟons. 
 

Hardcopy version 
It was hard to get all the quesƟons onto a reasonable number of pages. Ideally the font 
would have been larger and more white space between quesƟons, which is now a standard 
recommendaƟon when communicaƟng with older residents. Even stapling down the side of 
the survey rather than the top corner 
 
A number choose to provide addiƟonal comments on the domain quesƟons. This provided 
addiƟonal informaƟon for the results to feed into the Hurunui Age Friendly Plan. 
 

Connecting with residents 
IniƟal replies were easy to come by via those residents already connected in their 
community or confident with online opƟons. It was harder to connect with our more 
vulnerable residents hence why the survey was extended a month. 
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2024 Age Friendly Hurunui Survey 

Recent 2023 Census staƟsƟcs have confirmed that the Hurunui District conƟnues to have a growing 
older populaƟon. Those aged 60 years and older now make up 31.2% of our populaƟon which is an 
increase of 4.3% from the 2018 Census. Those aged 60-64 years are now the largest proporƟon of 
our residents. 
 
As a council we need to plan accordingly, being a rural community with a smaller populaƟon, 
growing older in the Hurunui comes with its own challenges.  
 
We would like you to have a say in what an age friendly Hurunui could look like. Let us know your 
thoughts, these will help to create the Hurunui Age Friendly Plan. 
 
The plan will be centred around the World Health OrganisaƟon’s 8 key areas for an age-friendly 
community. These domains overlap and interact with each other. We are keen to get your thoughts 
on each age friendly area. 

 
 
Social ParƟcipaƟon:   
Joining in leisure, cultural and spiritual acƟviƟes in the community is important for health and 
wellbeing, a sense of belonging and good relaƟonships.  
 

1. How saƟsfied are you that there are enough chances to meet people in your 
neighbourhood? 

 
Very saƟsfied   SaƟsfied  Not saƟsfied  Not at all saƟsfied  No opinion  
 

2. What other chances to meet people would you like to see in your area? Comment 
below… 

 
 
 

3. How easy is it to get to know people? 
Very easy   Somewhat easy  Hard  Very hard  No opinion  

 
Community Support and Health Services:   
As we age the need for community support and health services can grow too. Accessible and 
affordable health care services, community support and physical acƟvity opportuniƟes are strongly 
connected to good health and wellbeing. 
 
4. How confident are you that you will get the medical care when needed? 
Very confident  Confident  Not confident  Not at all confident  No opinion  
 

5. Please comment further if you wish. Comment below… 
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6. How confident are you that you would get home help when needed?  
 
Very confident  Confident  Not confident  Not at all confident  No opinion  
 
7. Please comment further if you wish. Comment below… 
 
 
 
Respect And Social Inclusion:   
An age friendly community enables people of all backgrounds to acƟvely parƟcipate, and it treats 
everyone with respect, regardless of age.  
 

8. I feel valued as an older person in my community. 
Totally agree  Agree  Disagree  Totally disagree  No opinion  

 
9. Please comment further about this if you wish. Comment below… 
 
 
 
CommunicaƟon and InformaƟon:  
Staying connected with events and people, and geƫng Ɵmely, pracƟcal informaƟon is important for 
all of us, especially as we get older.  
 

10. How confident are you using technology to access online services? This could be a 
computer, tablet, or smartphone. 

 
Very confident  Confident  Not confident  Not at all confident  No opinion  

 
 

11. Would you like the opportunity to improve your knowledge of technology?  
 
 
 
12. Are you saƟsfied with the level of informaƟon that is available about what is going on 

in the Hurunui District? e.g. this could be informaƟon about council, or access to community 
news etc. 

 
Very saƟsfied   SaƟsfied  Not saƟsfied  Not at all saƟsfied  No opinion  

 
  

Yes  No  
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13. Where do you get your informaƟon about Hurunui District Council from? Ɵck as many 

as you like. 

Compass FM Radio  North Canterbury News  HDC Facebook  

HDC Website  Community NewsleƩers  Community Facebook Pages  

Mayor/Councillor  Via Council libraries/service centres  Other: please list below  
 
 
 

Housing:  
The housing condiƟons of older people are oŌen linked to their quality of life and whether they can 
age independently and acƟvely in their community.  

 

14. Where I live meets my current needs. 
 

15. If no, why? Please comment further if you wish. 
 
 
 

16. Thinking about your future housing needs, are there any barriers to you remaining in 
your current living situaƟon?  

 
 
17. How likely are you to move away from your current home in the next 5 years? 
 

Very likely  Likely  Not likely  Not at all Likely   No opinion  
 
18. If you’re likely to move, where would you move to? _____________  
 
 
Civic ParƟcipaƟon and Employment:  
Older people conƟnue contribuƟng to their communiƟes aŌer reƟrement. An age-friendly 
community provides many opportuniƟes for older people to do so, be it through voluntary or paid 
employment. 
 

   Yes  No 
19.  Are you currently a volunteer?   
20.  Would you like to be involved or even more involved in your community?   

21.  Given your specific skills and experience would you like to put these to use in 
the community? 

  

 
22. How oŌen would you like to be volunteer? Tick the most appropriate answer: 

 
Once a week  More than once a week  
Monthly  2-3 Ɵmes a month  
1-2 Ɵmes a year  More than a couple of Ɵmes a year  

Yes  No  

Yes  No  
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Transport:  
Whether it is going shopping, meeƟng friends, or aƩending an appointment good transport is 
essenƟal to everyone. 
 
23. I have a vehicle.  
 
24.  How affordable is it for you to get where you need to? 
 

Very Affordable  Affordable  Not Affordable  Not at all Affordable  No Opinion  
 
25. I use volunteer driver provided transport for shopping or medical reasons.  

 
 

Please Ɵck which of the following you use, if any. SomeƟmes Regularly Never or N/A 

Amberley Shopping ShuƩle        
St Johns Health ShuƩle        
Driving Miss Daisy or similar        
Hawarden-Waikari Community Vehicle         
Cheviot Community Vehicle         
Amuri Community Vehicle         
Hanmer Springs Community Vehicle         
Amberley Community Care        

 
 
Outdoor Spaces and Buildings:  
Outdoor spaces and buildings in an age-friendly community strive to be safe, accessible, and 
comfortable for everyone. 
 

26. Do you use council faciliƟes (our halls, libraries, offices)?  
 

27. If yes, please comment on the reason: __________________________ 
 
 
28. How accessible do you consider your neighbourhood is for those people using a 

wheeled walker, mobility scooter, or wheelchair? 
 
Very Accessible  Accessible   Not Accessible  Not at all Accessible  No opinion  
 

As a resident of the Hurunui, please tell us what your opinion of living in your community. 

29. What do you like about it? Comment below… 
 
 
 
 
30. What don’t you like about it? Comment below… 
 
 

Yes  No  
 

Yes  No  
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31. Is there anything else that you would like to share with us about Hurunui becoming 
more age friendly or about any of the age friendly areas above? Comment below… 
 
 
 
 
Where do you live? Please Ɵck: 

Amberley   Hawarden   Waipara   
Cheviot   Hurunui   Waiau   
Culverden   Leithfield   Waikari   
Greta Valley   Mt Lyford   Other: list below   
Hanmer Springs   Rotherham    

 
How many years have you lived here? Round to the nearest year   
 

Your Age  
60 - 64 years  65 - 69 years  70 - 74 years  75 - 79 years  
80 - 84 years  85 - 89 years  90+ years    

 
Would you like to chat with us about the survey and your answers?  
 
Please clearly write the best number or email to contact you: _______________________ 
 
Thank you for taking the Ɵme to answer our quesƟons. They will contribute to the development of 
the draŌ Hurunui Age Friendly Plan later this year. 
 
Return your completed survey:   

 to any of our council services centres/libraries OR 
 email a scanned copy to community@hurunui.govt.nz  OR 
 by post to Hurunui District Council, PO Box 13, Amberley 7441 
 Closing Date: Monday 30 September 2024 

Yes  No  
 

 


